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Which Sales Strategy is More Effective for Retail Companies,

Price Discounts or Rewards That Give Extra Points?

Hiromichi Nakagawa

Abstract

Which is more effective for retailers, point days or discount days? Furthermore, in
which trade area are point days and discount days particularly effective? In this study,
we examine the effect of point day and discount day on the number of customers
visiting a drugstore that offers both discount day (5% discount) and 5 times points (5%
points awarding rate) and the store’s trade area. The results showed that the number
of customers who visited drugstores on discount days (5% point discount) and 5 times
points (5% point award rate) was higher than that on point days (5% point discount).
The results showed that customers visited more on point days than on discount days.
The results showed that point days had a greater effect on the number of customers
visiting stores than discount days. The ratio of single-person households and the
number of customers who visited stores on sales promotion days were also examined.
The effect of the ratio of single-person households and the ratio of elderly customers
on the effect of the number of customers visiting stores on sales promotion days was
higher on discount days than on points days. At the 5% grant level, point days were
more effective than discount days, but the effect of single-person households was larger
on point days than on discount days. However, in trade areas with a high ratio of
single-person households and elderly residents, discount days may be more effective
than point days. However, in trade areas where the ratio of single-person households
and the ratio of elderly citizens are high, it is suggested that discount days may be

more effective than point days.



