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A Study on the Theory of Innovation and Chasm

Shingo Horikawa

Abstract
The theory of innovation and chasm are well known in marketing; however, they are
often confused in Japan. The objective of this article is to clarify the differences
between them by examining the early discussions of Rogers and Moore. I also examine
their possible application in marketing practice, based on their differences. Finally, I
introduce recent criticisms against Moore and his counterarguments. In addition, I

explain the theories of innovation and chasm in such a way that Japanese can accept

them intuitively.



